
Post-Security Service Animal Relief Area

Airport Completes New Post - Security Service Animal
Relief Area
Billings Logan Airport recently completed its first post-security Service Animal 
Relief Area, or SARA.  What this means to travelers assisted by a service animal 
or passengers traveling with a pet in a carry-on carrier, is that the Airport now 
has a dedicated area for the animals to relieve themselves after the passenger 
and animal have gone through the security checkpoint and prior to boarding a 
flight. 

Previously, a passenger and their animal would have had to exit the concourse 
to go outside of the Terminal Building to the outdoor pet relief areas, then have 
to be re-screened by TSA before returning to the airline gate for boarding.  The 
Airport utilized guidance from the federal Dept. of Transportation in designing the 
ADA-accessible SARA.
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Watch for the signs in the 
Terminal Building for direction 
to the new SARA.

The Airport also has two pre-
security, outdoor pet relief 
areas.
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